
 

 
 

Charter of Health Commitments 
of the Château de VIXOUZE 

 
The Charter of Health Commitments was drawn up in the light of the recommendations made by the French 
public authorities and health authorities. The Charter is likely to evolve over time and can be adapted to the 
country's health situation. The Château's Charter of Commitments contains 5 chapters: 

- Cleaning and disinfection of rooms and common areas 
- Use and free distribution of prevention materials 
- Control of food safety at the caterers 
- Control of service and reception staff 
- Secure night transfers (Gel) 

 
THE 16 COMMITMENTS 

FROM THE CHATEAU DE VIXOUZE 
"HEALTHY INTERIOR" 

 
 
1. Ensure implementation of state recommendations for Covid control-19  
2. Adapt safety distances between customers in all reception and catering areas  
3. Strengthen disinfection of common areas and rooms during cleaning.  
4. Reinforce the ventilation of the rooms and favour cleaning in wet disinfection mode.  
5. 5. Monitor the linen and sheet recovery stage.  
6. Commitment to create 48-hour periods of unoccupancy once a month for global disinfection.  
7. Provide training to each employee working at the Château de Vixouze to ensure barrier gestures and 
preventive actions  
8. To guarantee basic equipment to all personnel or in order to respect the conditions of hygiene `. 
9. Impose the respect of barrier gestures on its service providers and customers  
10. Post a communication on the Covid-19 prevention package  
11. Ensure the implementation of health management protocols in the event of suspected contagion.  
12. To increase the hygienic conditions in the preparation of meals and in the cleaning of the kitchen.  
13. To impose on the caterers an exemplary sanitary treatment in the preparation of the dishes served and a 
selective and secure sorting of packaging.  
14. Make sure that our Partner intervening during the transfers of nights between the Château de Vixouze and 
the places of outside lodgings commits himself in the hygiene charter of the Château de Vixouze.  
15. Quarantine any employee with symptoms of Covid-19 for 14 days.  
16. To appoint a person in charge within the Château de Vixouze having the responsibility for the 
implementation of HYGIENE, PREVENTION and PROTECTION measures. 
 


